IIy6anuHblii 10roBOP
HA OKAa3aHHe TYPUCTHYECKHUX yCJIYT
Texct HacTosimmero Ily0amanoro xorosopa (myoam4aHoi ogepTs)

YTBepaeH npukazom aupexropa 000 «<FOHAVTE]] TPOBEJI»
(TTpuka3 Ne3 ot 17.02.2022r «O6 yrBep:xaennn Tekcra Iy6amanoro norosopa 000 «IOHAUTE]] TPIBE.JI»
pa3MelieHHOTo Ha caiite Www.united.by)

Hacrosammit [1yonuanstii toroBop pa3paboTaH Ha OCHOBaHUH THITOBOW (hOPMBI TOTOBOpa OKa3aHHUS TyPHUCTHUECKUX
yeiyr (IlocranoBnennem CoBera MunuctpoB Pecriy6mmku benapycs 12.11.2014 N 1064 "O6 yreepxnaenuu [Ipaswn
OKa3aHUsl TYPUCTUYECKUX YCIyr") ompenenseT MOpsA0K MPeloCTaBIeHHUsI TYPUCTHUECKUX YCIIYT, a TAKKE B3aUMHbBIE
1paBa, 00S3aHHOCTH H TIOPAIOK B3aUMOOoTHOMmEHHI Mexnry 000 «(IOHAMTE]] TPIBEJI» i (Gpu3MuecKuM JIUIOM -
3aKa3yMKOM YCIIYT, IPUHSABIINM (aKIIETITOBABIINM) MyOnnyHOe Tipemiokenne (odhepTy) O 3aKiIFOYeHUH HACTOSIIETO
JIOTOBOpA.

[lox 3aka3unkoM MO HACTOSILEMY JOTOBOPY IMOHUMACTCSl TYPHCT WIM MHOE (PU3MYECKOE JIMIIO, 3aKa3bIBaIOIIee TypH-
CTHYECKHE YCIIYTH OT UMEHU TypUCTA, B TOM YHCIIE 3aKOHHBIM TIPEJCTaBUTEh HECOBEPIIIEHHOJIETHETO TypHucTa. Bes-
Iie, TIe TI0 TEKCTY JIOTOBOpa yKa3aH 3aka3uuK u/uiau TypucT, IMEIOTCs BBUAY TakXkKe M TPEThH JINla, B MHTEpecax Ko-
TOPBIX IEUCTBYET 3aKa3yuK.

000 «IOHAMTE]] TPABEJI», umenyemoe B manpHeiimem «cnonautensy, B nune aupekropa Peyra I1.C., neii-
CTBYIOIIIETO HA OCHOBaHWH Y CTaBa, C OJHOW CTOPOHBI, U (PU3NIECKOE JINIIO, B JATbHEHIIIEM HUMEHYEeMOe «3aKa3uuKky, C
JPYTOil CTOPOHBI, 3aKIFOUMIN HACTOSAIINI TOTOBOP O HUYKECIIEAYIOLIEM:

TEPMHWHBI U YCJIOBHBIE OBO3HAYEHUA
B noxymenTax, Hanpasisiembix Mcnonnurenem 3aka3duky B XOfe MCIOJHEHMA J[oroBopa, BKIIOYask yBEJOMIICHHE O
OpoHupoBanuu otesis u (wian) Typa u [Iporpamme, McnomHureneM MOTYT HCIIOIB30BAThCS CIEAYIOIINE MEXIyHAPO/I-
HBIE TEPMHUHBI U OYKBEHHBIE COKpaleHus], 0003HAYAOIIHE CIECAYIOIINE TIOHSTHS:
A) BykBeHHBIE 0003HaUCHHUSI, UCTIONIB3YEMbIE sl 00O3HAYEHUS TI0JIa TYpUCTa M €r0 BO3PACTHOW KaTeropuw: Mr —
MyKcKoi; Mrs — sxernckuit; CHD — pebeHok o 12 net; Infant — pebenok 1o 2 ner.
b) bykBennbie 0003HaYeHMS, HCIIOTIB3yEMBbIe JJIsl 0003HAUEHUsI YCIIOBHI pa3MenieHus u nutanus Typucra: RO — pas-
MerieHue 0e3 nutanus,; BB — pa3meienue u Toabko 3aBTpak; HB — mosynancuon — 3aBTpak v y»HUH, OCIIaTHBIC:
Jaii, kode, Boza Ha 3aBTpak; HB+ — nonymaHcHoH — 3aBTpak M YKHH, IUTIOC JIKOTOJIbHBIE M 0€3aJIKOr0JIbHBIE HAIUT-
KH MECTHOT'O MPOU3BOCTBA BO BpeMsi npuemMa nuiy; FB — mosHelil maHcHOH — 3aBTpak, oden u yxuH; FB+ (EFB) —
TIOJIHBIHA TTAHCHOH — 3aBTPaK, 00e/ U Y>KMH (IIBEACKHUNA CTOJI), TUTIOC HANMUTKHU (B psAe OoTeJel MUBO U BHHO) BO BpeMs
mpuema tumd; Al — All inclusive — Bce BKITIOYEHO: TIONHBIA MMAHCHOH, aJKOTOJBHBIE M 0€3aJKOTOIBHBIE HATUTKH
mectHoro nmpousBocTsa; UAI (Ultra All inclusive) = SAI (Superior All inclusive) — Bce BKITFOUEHO MITFOC KMIIOPTHBIC
CHHUPTHBIE HATUTKY U JOMOTHUTEIbHBIE YCIYTH [0 YCMOTPEHUIO aIMIHHUCTPALINN OTEJSL.
B) O6GozHaueHus, HCob3yeMble ISl OTpeNeNieH s KilacCu(pHUKalui HOMEpoB: Apartment — anmapTaMeHTHI, aHAJIOT
KBapTHUPBI, COCTOALIEH M3 HECKOJIBKMX KOMHAT M KyXHH; Suite — HOMEp HOBBILICHHOW KOM(OPTHOCTH, KaK MPaBUIIO,
OosblIass KOMHATa, UMEIOLIas 30Hy Ui oTAbixa; Villa — Bua, OoTnenbHO cTOAMKA JOM, KaK NMPaBUIIO, UMEIOLIHHA
MPEUMYIIECTBO Tiepe/l APYTMMHU TUIIAMH pa3MelIeHUs: caj, OacceliH, OONBUIYIO TUIONMA/lb, SKCKIIO3UBHOE MECTopac-
nojioxenue B otene; Family — cemeiiHbIN HOMEp ¢ BO3MOXKHOCTBIO 3acesieHHs 10 4 4eJI0BeK, BKIIoYas 2 B3pOCIbIX U 2
nereit; Deluxe — HoMep MoBBIIEHHONH KOM(MOPTHOCTH U OOJIBLICH TUIOMIAN, YEM Superior; Superior — Homep OOJbIIeH
TUTOIIA/IH, YeM CTaHIapTHBIHN; Studio — 0JJHOKOMHATHBINM HOMEP OOJIbIIE CTAHAAPTHOTO, KaK MPABUIIO, B allapTaMeHTax
¢ HeOOIIBIION KyXHEel, COBMEIIeHHON ¢ KoMHaToi. Duplex — nByxataxHbiii Homep; Connection — COBMEIIICHHBIE HO-
Mepa;
I') BykBeHHbIE 0003HAUEHYS, UCTIOJIL3YEMBbIC JUIS YKa3aHHS Ha KOJMYECTBO YelIOBEK pa3MmernaeMbix B Homepe: DBL —
CTaHJAPTHBIN IBYXMECTHBIN HOMEp I pasMmernieHus 2 B3pocibix; SGL (Standard, St., ROH, a taxxke ciydan, B KO-
TOPBIX THIl HOMEPa HE yKa3aH) — CTaHAAPTHBIM OJHOMECTHBIH HOMEp AJs pasmMerieHus 1 B3pocioro (B crangapTHoM
HOMEpPE MOKET MPENOCTaBISITHCA OHA AOTONHUTeNbHAs KpoBaTh); DBLAEX.BED — cranmapTHbIi 1ByXMeCTHBIN HO-
Mep IS pa3MeIeHus 3 B3pOCibIX (OIMH B3POCIBIN pa3MeriaeTcst Ha JOMoIHUTeNbHON kpoBatn); SGL+CHD — cran-
JapTHBIN ABYXMECTHBIH HOMep Juia pasmMereHus 1 B3pocnoro u 1 pedenka; SGL+2CHD — cranpaptHbiii 1ByxXMecT-
HBIA HOMEp AJIs pa3MmenieHus: 1 B3pocnoro u 2 aereil (0AMH U3 AeTel pa3Memaercs Ha jpom. kposatn); DBL+CHD —
CTaHJAPTHBIA ABYXMECTHBIM HOMEp IS pa3MemeHus 2 B3pociabix U 1 pebenka (pebeHOK pa3Meriaercs Ha JOMOTHH-
TenpHON KpoBatn); DBLA2CHD — crangapTHBIA JBYXMECTHBIN HOMED IS pa3MEelIeHns 2 B3POCIbIX U 2 neTel (netu
pasMeraTcs Ha AONOIHUTEILHON KPOBAaTH).
J1) bykBeHHble 0003Ha4YEHUS, UCIIOIb3yEMBIE U1 0003HAUEHHs YCIIOBUH OIUIATHI U BO3MELICHUS CTOMMOCTH aBUaOu-
nmera: NON REF, NON REFUNDABLE - ycnoBue nepeBo3ku (Kak MpaBHIIO, UCIIONB3YEeMOE B IMEPEBO3KaX IO Jap-
TEPHOMY TapH]y), COTIACHO KOTOPOMY BHE 3aBUCHUMOCTH OT BPEeMEHH OTKa3a OT aBHalepeBO3KH, CTOMMOCTh aBHalu-
netoB He momiexut Bo3Bpary. TIME-LIMIT — ycnoBue, ykaspiBaromee Ha HeoOxonumocTh ymaatute 100% crou-
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MOCThH aBHaOWIIeTa TIPU COBEPIIICHUH TepesieTa PEryJIIpHBIMU aBUapeicaMu B T€UEHUE CYTOK C MOMEHTa OpOHUpOBa-
HUS Typa U HE MO3HEE JaThl MOATBEPKICHUS.
E) YcnoBHbIe 06003HAUYEHUS BATIOT HHOCTpaHHbIX rocyaapets: $ (USD) — Hommap CIIA; € (EUR) — EBPO.

1. IPEAMET JOI'OBOPA
1.1. UcnonHutens oO0s3yeTcss MO 3aaHWI0 3aKa3uhMKa OKa3aTh TYPHCTHUECKHE YCIYTH — KOHCYJIBTATHBHO-
HH(POPMALMOHHBIE YCIYTU 110 IOUCKY U NMOAOOPY Typa B COOTBETCTBUHU € TPeOOBAaHMSIMHU 3aKa3uMKa, a TAKKE YCIYT'H
M0 OpraHU3aluy TYPHCTHUECKOTO MyTEUIeCTBU (3aKa3y M OIuIaTe Typa) B COOTBETCTBHHU ¢ IIporpammoii Typuctuye-
ckoro myrtemectBusl (nanee — «[Iporpammay (Ilpunoxenne Nel)) u Cneunansasivu yenoBusimu ([Ipunosxenue No3)
Typuctam (manee — « Typucts) (IIpunoxxenne No2), a 3aka3uuk 00sA3yeTCs UX OITUTATUTh.
1.1.1. 3amanne 3aka3unka Ha MOMOOP W PeaTU3AIIIO €My KOHKPETHOTO KOMITIEKCA TyPUCTHUECKUX YCIyT 0hopMIIs-
eTcs 3aKa3uuKOM B BHJIE 3asIBKH (Aajiee IO TeKCTy — 3asiBKa) Yepe3 MEeCCEHKEPBI, SJIEKTPOHHYI0 NouTy McnomHurens
1 (Wn) B X0Ji¢ Tene(OoHHOro pa3roBopa.
1.1.2. KoHcynbTaTHBHO-HH()OPMAIIMOHHBIE YCIYTH IO MOWCKY U moabopy Typa McnonanuTens oka3pBaeT 3aKkazduKy
CaMOCTOSITENBHO 0€3 MpHUBIICUeHUS] TPeThbHUX JHLl. CTOPOHBI COTIACHIIMCH, YTO YKa3aHHOE MOPYYEHHUE IO MOHUCKY U
noa00py Typa CUMUTAETCS] MCTIOHEHHBIM HaJUIeXalliM 00pa3oM B MOMEHT COTJIACOBAHUS MEXIY CTOPOHAMH HPHIIO-
XKeHus (mporpamMma TYpUCTHYECKOTO IYTEIIECTBHsA) M COCTABJICHUS IEPBUYHOIO YYETHOTO JOKyMeHTa. [lepBUUHBIHA
YYETHBIA TOKYMEHT, MOATBEPKAAIOUINI COBEPILICHUE XO3IMCTBEHHOU Olepaluu coctaBisieTcss McnonHurenem enu-
HOJIMYHO coryiacHO 1. 1 [locranornenus MunuctepcTBa GunancoB Pecryonuku bemapyck Nel3 ot 12.02.2018 roma
(B pemaxmuu 06.08.2020 rona).
1.2. Yenyru no nepeBo3ske (TpaHcdepy), NIPOKUBAHUIO, PA3MEILEHHIO, IUTAHUIO, aBUANEPENETY, CTPAXOBAHUIO HETIO-
CPEACTBEHHO OKAa3bIBAIOTCS TPETHUMH JIMIAMH — TIEPEBO3YHKOM, CPEICTBOM pPa3MEUICHHUS, OTEJeM, TOCTUHHIIEH,
CTpaxoBOHM OpraHu3allieii ¥ MHBIMHU JIMIaMH. Bu3bl 0hopMIISIOTCS. HEMMOCPEACTBEHHO MOCOIBCTBOM (KOHCYIHCTBOM)
WHOCTPAaHHOTO roCyJapcTBa. McIiomHUTENb He SBJISETCS] UCIIOJIHUTENIEM YKa3aHHBIX B JAHHOM MOJITYHKTE YCIYT.
1.3. VcnonHuTens OT UIMEHU U TIO MOPYYCHHIO 3aKa3dMKa OCYHIECTBISIET 3aka3 (OpOHMpOBaHNE) aBUAIEPEBO3KU U
OpTaHU30BBIBACT MOJTy4YeHHE 3aKa3uyMKOM (TYpUCTaMH) aBHaOMJICTOB Ha 3aKa3aHHBIN (3a0poHMpOoBaHHEIH) peiic. CTo-
POHBI COTJIACHIIMCH, YTO yKa3aHHOE MOpYyUYEHHUE 10 3aKa3y (OpOHMUPOBAHUIO) U MPEIOCTABICHUIO aBUAOWIIETa CUUTACT-
Csl HCIIOJTHEHHBIM HaJUIeXaluM 00pa3oM B MOMEHT HOJIy4eHHsI aBuabuiera (31eKTpoHHOro) 3aka3uukoM. C MOMeHTa
MOJTyYeHHUs] aBHaOmiIeTa BCe MPaBOOTHOIICHHS, CBSI3aHHBIE C aBHAINlEPEeBO3KON, BOZHUKAIOT HEMOCPEACTBEHHO MEXKIY
3aKa34ukoM (TypHCTOM) U aBUAIIEPEBO3YHKOM U PEryJIUPYIOTCS COOTBETCTBYIOLIMM JOrOBOPOM MEKAY HUMH — aBHa-
OmeTOM.
1.4. UcniosHUTENh OT MMEHU U 110 MOPYYCHHUIO 3aKa3urKa OCYIIECTBIISICT 3aKa3 (OpOHUPOBAHKE) IPOXKUBAHUS B CPEJI-
CTBE pa3MEIIeHUs] U OPraHU30BBIBACT MONyueHHe 3aka3zunkom/TyprcTOM BaydepoB 3a 3aKa3aHHBIH (3a0pOHUpPOBaH-
HBIN) Tieproa npoxuBaHusi. CTOPOHBI COTIACUIINCE, YTO YKa3aHHOE MOPYUYCHHE 110 3aKa3y (OpOHHUPOBAHUIO) U MPEIO-
CTaBJICHHIO Bayyepa CUMTAETCS WCIIOJHEHHBIM HaUIeKaluM o0pa3oM B MOMEHT IOJYYEHHUs Baydepa 3akazdu-
koMm/Typucrom. C MOMeHTa IMONy4YCHHUs] Baydepa BCE MPAaBOOTHOIIEHHS, CBS3aHHBIE C MPOXUBAaHHEM, BO3ZHHKAIOT
HETIOCPEACTBEHHO MEXIy 3akazuukom/TypucTom) u cpecTBOM pa3MeleHHs. 3aKa3uuK YBEAOMIIEH U COINIAaceH, 4To
KjaccuuKalmsa oTeNs, YKa3aHHas B HACTOALIEM JOTOBOpEe (MporpaMMe TYPUCTHYECKOTO IyTELIECTBHS), SBISETCS
CyOBbEKTUBHOHM OLIEHKOW TyporiepaTopa, KoTopas (opMHpYETCS HCXO/s U3 YPOBHsI CepBHCa, PETHOHATIBHOM crienudu-
KM, MECTa PAcIOJIOKEHUsSI OTeNsl U Mpoved WHPOpMaIi Ha MOMEHT M3TOTOBIICHHS PEKJIAMHBIX MAaTepUaliOB H/WIIH
pasmeneHns MHQopMalMy Ha caiiTe TyporepaTopa U MOXKET OTIAMYAThCS OT Kiaccu(UKaluK, YCTAHOBICHHOHN 3aKo-
HOJIaTeJIbCTBOM CTpaHbI (MecTa) BPeMEHHOTO NMpeObIBaHus U (MIIH) Kilacc(UKAIIMK HHBIX TYpOIIepaToOpOB.
3aka3unK yBeJOMJIEH H COTJIACEH, UYTO OMUCAHUE OTEeNs, YKa3aHHOE Ha caiite McnoaHuTens, TyporepaTopa sBisieTcs
nHGOpPMaLMOHHBIM. B onucanne oTesnst MOTyT BHOCUTBCS U3MEHEHUSI, KOTOPhIE MOTYT OTIIMYAaThCs OT MH(OpMAaLMOH-
HOTO OIMCAHUS OTeJsl pa3MEIEHHOr0 Ha caiiTe (MCIIOJIHUTENS, TypareHTa).
1.5. UcionHuTENb OT UMEHH U 10 TIOPYUYeHHIO 3aKa3yhKa OCYIIECTBISIET 3aKa3 TYPUCTHUECKON CTPaXxOBKH M OpTaHH-
30BBIBACT MOJIyYyeHHE 3aKa3uuKkoM/TypHCTOM CTpaxoBbIX MOJUCOB. CTOPOHBI COTJIACHIIMCH, YTO YKa3aHHOE MOpyde-
HHUE M0 3aKa3y W MPEJOCTaBICHUIO TYPHUCTUYECKOW CTPaXOBKH CUMTAETCS] WCHOJHEHHBIM Ha/JIeXaluM o0pa3oM B
MOMEHT TIOJIYYEHHsI CTPaxoBOTO Tojuca 3akazunukom/TyprUcTOM JIMYHO, WM TI0 CPEJICTBAM 3JIeKTpoHHOU cBsizu. C
MOMEHTA MTOJYYESHHUs] CTPAXOBOTO IOJINCA BCE IPABOOTHOILICHHS, CBSI3aHHBIC CO CTPaXOBAaHHEM, BOSHUKAIOT HEMOCPE/I-
CTBEHHO MeXay 3aka3uukom/TypHCTOM M CTpaxoBOM KOMIIAHHEH M PErYIHPYIOTCS COOTBETCTBYIOIIMM JOrOBOPOM
MEX][y HUIMH — CTPaxOBbIM HOJHCOM.
1.6. Vcnonuurens BipaBe U3MEHHUTH [IporpaMMy Npy yCIIOBHHU TOJTyYSHHS TIPEJBAPUTEIBHOTO COTTIAacHs 3aKa3yHKa,
HampaBJIEHHOTO HE MEHee YeM 3a 1 JIeHb 10 MOMEHTa IUTaHupyeMoro u3mMeneHus Ilporpammel. YBenomienue 00 u3-
MeHeHuH [IporpaMMbl 1 COOTBETCTBYIOIIEE COrIache 3aKa3zurKa HampaBisgeTcst JM0O0 MO 3JIEKTPOHHON mHodre, JMOo
nocpegctBoM CMC-coo0mieHus, JInbo MOCpeCTBOM MOOWIBHBIX MPUIIOKEeHHUH aisi ooOmeHa coobmienusimu (Viber,
Telegram, WhatsApp) Ha pexBusutsl (Homepa TenedoHoB, aapeca). B ciyuae cornacus 3aka3unka OH He3aMeIUIH-
TeNbHO yBeAaomisieT TypucToB 00 n3MeHeHnn [IporpamMMbl U HampaBiIsieT UM YBEAOMIICHHE, colepxaliee HH(popma-
1y 00 u3MeHeHHsx B [IporpaMme 1o 3aeKTpoHHOU mouTe, jaubO0 mocpeactBoM CMC-cooOiieHus, 100 mocpe-
CTBOM MOOMIJIBHBIX MPHIOXKEHUH st o6MeHa coobmmenusmu (Viber, Telegram, WhatsApp).



be3 momyueHust mpeaBapuTENbHOTO corjacus 3aka3unka lcrmomHuTens BIpaBe BHECTH M3MeHeHHs B [Iporpammy B
YacTH yCIYT MO0 OpraHW3alliH MMEPEBO3KU NpU 00s3aTEIHHOM MPEOCTABICHHNA aHAIIOTUYHOTO TPAHCIOPTHOTO CPEe/I-
CTBa W/WJIM B YaCTH Pa3MEIICHUS B OTEJIEC — aHAIIOTUYHOTO OTEJIS MM OTelist 00Jiee BRICOKOTO Kitacca 0e3 M3MEHEHHS
CTOMMOCTH TYPUCTHUYECKUX YCIIYT, €CJIA YCIYTH TI0 OpTaHU3aI|H IIEPEBO3KH U pa3MeleHus ObUTH 3aKa3aHbl 3aKa3du-
KOM.

1.7. 3aganue 3aka3zunMka Ha MOAOOP U PeaTU3aALHUI0 €My KOHKPETHOTO KOMILIEKCA TYPUCTHUECKUX YCIyT OQOpMIIsIeTCs
3aka3unKoM B BHJE 3asABKH W HaIpaBisgeTcs VICTIOMHUTENIO 1O AJIEKTPOHHOH modute, auO0 mocpenctsomM CMC-
COOOMIeHUS, THOO MOCPEACTBOM MOOMIIBHBIX MPHIOKeHHUH 11t oOMena coobrerusmu (Viber, Telegram, WhatsApp)
Ha pEKBU3UTHI (HOMepa TenedoHoB, aapeca).

1.8. B ciydae orkaza cyOBEKTOB TypUCTHUYSCKON WHAYCTPUHU B TOJNTBEPKICHHM OpOHU OTensl ykazaHHoro B [Ipo-
rpamme ([IpunoxenneNel), Mcnonaurens BrpaBe n3MeHUTH [IporpaMMy B 4acTH IPOXKMBAaHUS B CPEICTBE pa3Mellle-
HUS IIyTEeM MPEJOCTaBICHUS aHAIOTHYHOTO CPEICTBA pa3MEIlleHHs MIIM CPEJCTBa pa3MelIeHUs Ooyiee BBICOKOTO Kilac-
ca ¢ U3MECHEHHEM WM 0e3 M3MEHEHHUS! CTOMMOCTH. B ciiyyae oTCYTCTBHS albTepHATUBHOTO BapHaHTa aHAJIOTHYHOTO
CpeICcTBa pa3MeIeHHs WIH CPEICTBA pa3MeIIeHrs 0oiee BRICOKOTO KJlacca ¢ M3MEHEHHEeM WIH 0e3 M3MEHEHHUS CTOH-
MoctH, VicnomHUTENs BIIpaBe ¢ COTIacHs 3aKa3diKa BHECTH M3MeHeHHs B mporpamMmy typa (IIpumoxenneNel) Ha Tun
pa3MelleHnsl KaTeropuy Hke. B ciaydae eciau 3aka3dyuK HE cOrjiaceH ¢ M3MEHEHHMEM MPOrpaMMBbl B YACTH pa3Mellie-
HUS HA THII HU3LIEW KaTErOpuM, UCIIOJIHUTENb BIIPABE PACTOPTHYTH JOIOBOP B OAHOCTOPOHHEM IOpsaKe. B aToM city-
qae, 00s13aHHOCTH VICTIOTHUTENSI CYNTAIOTCS BBITOJIHEHHBIMHU, W 3aka3uuk/TypucT He UMeeT IpaBa Ha TpeabsIBICHUC
Kakux- 1100 npeTeH3uid. B cnydae He cornacus 3aka3zunka/Typucra Ha u3menenue [IporpaMMel B 4acTH MPOKUBAHUS
B CPEJCTBE Pa3sMELICHUS U3 aIbTEPHATUBHO IIPEIOKEHHBIX BAPUAHTOB VICIIONHUTEN BIIpaBE PACTOPTHYTH JOIOBOP B
OJTHOCTOPOHHEM TOPSIKE.

2. TOPAAOK 3AK/IIOYEHUA 1OT'OBOPA

2.1. Hacrosimuii 1oroBop sBIseTCS MyOIudIHbIM 1oroBopoM (cT.396 I'pasknanckoro kogekca Pecrrydmiku bemapycs),
B COOTBETCTBHH C KOTOPHIM VCHONHUTENs MpUHUMaET Ha ceOsi 0053aTeNbCTBO MO OKA3aHUIO TYPHCTHUECKHX YCIIYT
HEOMpPeACICHHOMY Kpyry Jull (3aKa34vMKoB), OOPAaTHUBIIMXCS 3a yKa3aHHBIMH YCIOyraMd W TPHHSBIIUX YCJIOBHS
HACTOSIILIETO JOTOBOPA.

2.2. Ily6nukarus (pa3MenieHre) TEKCTa HaCTOSIIEro JoroBopa Ha Web-caiire McnonauTesnss Www.united.by siBisiercst
nyOJMYHBIM TIpeanioxkeHueM (odeproil) VcnomHuTens, aApecOBaHHBIM HEOMPENEICHHOMY KPYTy JIHIl 3aKITIOYUThH
HacTosammi morosop (1.2. ct.407 I'paxmanckoro xonekca Pecyonuku benapycs).

2.3. 3aKJII0YeHNE HACTOSLIECTO JOTOBOPA MPOM3BOAMUTCS IIyTeM NMPHUCOeINHEHNs 3aKa3unKa K HaCTOSIIEMY JIOTOBOPY,
T.€. TIOCPEACTBOM MPHUHATHUS (aKienTta) 3aka34uKoM yCJIOBUI HACTOSIIETO JOTOBOPa B IENIOM, 0€3 KaKux-Tu0o ycio-
BUH, U3bATHI U 0roBOpoK (¢T.398 ['paxknanckoro kojekca Pecnyonuku benapycs).

2.4. Hacrosmmumii TOTOBOp CUMTAETCS 3aKIIOUEHHBIM B MPOCTON muchMeHHOH (opme (1.2, m.3 cT1.404 u m.3 c1.408
I'paxnanckoro koaekca PecriyOnmku benapych) ¢ MOMeHTa BBIMONHEHUS 3aKa34MKOM JIEUCTBHUI MO aKIENTy AOr0BO-
pa.

2.5. dakToM mpUHATHS (AKIENTa) YCIOBUI HACTOSIIETO JIOTOBOPA SIBISIETCS BBHIMOJHEHHE 3aKa3uMKOM JEUCTBUH 110

O3HAaKOMJICHHIO C YCJIOBHSIMHM HACTOSIIErO JOTOBOPa IMyTEM IMEPEXOAa MO CChUIKE, YKa3aHHOH B CMC-COOOIIEHHH OT
aboneHTa «united.by» uiau mucekMe Mo 3JIEKTPOHHOHN mouTe OoT aboHeHTa «reut pavel mail@united.by» u BBeneHHN
KO/1a HEOOXOAMMOTO 15 IIOAIMCAHUS 10TOBOPA.

Jlo MOMEHTa IPUHSTHUS YCIOBUI HACTOSIETO J0r0BOpa 3aKa3zurK MpenocTaniseT MComHUTEeN0 IOCPEACTBOM 3JIEK-
TPOHHOU TOYTHI, OO0 mocpeacTBoM CMC-coobiieHus, 1100 MOCPEACTBOM MOOMIIBHBIX NMPUIOKCHHH JIJIi 0OMEHa
coobmmenusimu (Viber, Telegram, WhatsApp) Ha pekBu3uTHI (HOMepa TenedoHOB, ajnpeca) VconmHUTENs YCTAaHOBIICH-
HBIH MEepeyYeHb MEePCOHATBHBIX NaHHBIX (MH(popManmn) o cede W/Win TypucTax, IIAHUPYIOIUX COBEPIINTh TYPHCTH-
YEeCKyIO IMOE3JIKy 0 HACTOSILEMY JIOTOBOPY. 3aKa3uHK Takke Mpefoctasiser McrmomHureno MH(OpManuoo o mpo-
rpamMme IyTeniecTBus (HalpaBjeHue, 1aTa Hayala/OKOHYaHUs Ty TEHIeCTBHSI, OTeNb), TOCPEJCTBOM IIEKTPOHHOMU IM0-
4Thl, JIN00 ocpeacTBoM CMC-coobmieHus, TM00 MOCPEACTBOM MOOMIIBHBIX TPHIOKEHUH JUTsi 0OMEHa COOOIIEHUSIMU

(Viber, Telegram, WhatsApp), 1160 B x0z1€e Tene(hOHHOTo pa3roBopa.

Ormutata o AOrOBOPY MPOM3BOAUTCS B TOM CIIydae €ClId 3aKa34rK COTJIAceH ¢ ycioBusiMu Jlorosopa.

[MpuHuMast yclioBHs HACTOSIIETO JIOTOBOPA, 3aKa3UMK TEM CaMbIM HOATBEPKIAET, YTO OH SBISIETCS COBEPIIEHHOJET-
HHUM, JI€ECTIOCOOHBIM JIMLIOM, 00JIaJar0IiuM HEOOXOUMBIMU MTOJTHOMOYHSIMU ISl CO3/IaHUsI, U3MEHEHHUS U TpeKpalLe-
HUS 00513aTEIbCTB 110 HACTOSIIEMY JIOTOBOPY KaK B OTHOIIECHHHU ceOsl IMYHO, Tak U JIKI coriacHo [punokennto No2,
3aka3unk Oeper Ha ce0si BCHO OTBETCTBEHHOCTh, BKIIOUasi (PMHAHCOBYIO, 32 JIIOObIE COBEPIICHHBIC UM JICHCTBUS HIIH
peleHns, TPUHIMAaeMbIe TIPU 3aKJII0YCHUH/M3MEHEHUH/TIPEKPAILICHNH HACTOSIIETO I0roBopa MO0 B XO/€ COBeplIe-
HUS TyPUCTUYECKON MOE3IKH.

2.6. JloroBop cuuTaeTCs 3aKIIOYEHHBIM C MOMEHTA BBEICHHS Koja (KOJ JUIS TOAMHUCAHUS JOTOBOPA) 3aKa3dHKOM,
YKa3aHHOTO B CMC-COOOIIEHUH OT aboHeHTa «united.by».


http://www.geograf.by/

3. OBIIIUE YCJIOBUSI
3.1. B ciyuae 3axmrouenus JloroBopa B mosib3y Tpethux null (TypucToB) 3aka3unk o0s3yeTcs 00eCIeunTh UCTIOTHE-
HHE 3TUMH TPETHUMH JIUIIaMU yCciIoBUH JloroBopa 1 BeIpaykaeT TEM CaMbIM HX corJiacue Ha ycioBus {orosopa. Typu-
CTBI UIMEIOT IPaBo TPpeOoBaTh 0T VICTIOTHUTENS OKa3aHUS UM TYPUCTHIECKHUX YCIIYT.
3.2. KonnvectBo, B TOM YHCJIC MUHHMAJIbHOE KOJMUYSCTBO YEIOBEK, OIMYCTHMOE IMPH 3aKa3e OIMpPESIICHHOTO BUA
Typa, U IepeueHb TypucToB ykasaH B [Ipunoxkenuun Ne2 k /Jorosopy.
3.3. KadyecTBO TypUCTHYECKUX YCIYT JIOJKHO COOTBETCTBOBATH YCIOBUAM J[oroBopa, a Takxke 00s3aTEINbHBIM JJIS CO-
OmosieHsI TPEOOBAaHUSAM TEXHHUUYSCKUX HOPMATHBHBIX MPABOBBIX aKTOB B 00JACTH TEXHUYECKOTO HOPMHUPOBAHUS U
CTaHJIaPTU3AIINY, & TIPU UX OTCYTCTBUU WJIH HEIIOJHOTE — TPeOOBaHUSIM, OOBIYHO MPEIbSIBISIEMBIM K YCIyraM COOT-
BETCTBYIOIIETO THITA.
3.4. Bpewmst 1 1aTa BbUIETA, TUI BO3IYIIHOTO CY/HA, HOMEp aBHapeica, MaplipyT NMepeBO3KH, MpaBuia MpoBo3a dara-
’a MOTYT OBITh U3MEHCHBI aBHANCPEBO3YUKOM WM VICTIOHUTENEM, €CIIA 3TOTO TPEOYIOT 00CTOSITEILCTBA, HITH YCII0-
BHs 0€30MaCHOCTH MOJIETOB M (WIJIM) aBHALIMOHHOMN 0€30MacHOCTH, a TaKkkKe MO0 TpeOOBaHMIO KOMIIETEHTHBIX TOCyAap-
CTBEHHBIX OpPraHOB COTJIACHO aBHAIIMOHHBIM MPaBHJIaM BO3IYIIHBIX MEPEBO30K MACCAKUPOB, Oaraxka, Tpy30B, a TaKKe
B MHBIX City4asx. [lepeBo3unk MOXeT 0e3 MpeaynpekIeHus epeiaTh naccaxupa APyromMy rnepeBo3unKy, U3MECHUTD,
00 OTMEHUTH TOCAJIKy B IIYHKTaX, YKa3aHHBIX B Owiere. Pacniicanue MOKET OBITh U3MEHEHO 0e3 MperynpekIeHUS
Maccaxupa.
3.5. Cpoku, CTOMMOCTB Typa, YCIYTH BKIIOYEHHBIE B TYP, KOJIHMYECTBO JIUI], TOTYYAIONUX YCIYTH M0 HACTOAIIEMY TOTOBO-
py u ux nanneie otpakeHsl B [Ipunoxkenuu Nel, No2 i Ne3 k JloroBopy.

4. CTOUMOCTDb TYPUCTHUYECKUX YCJYI 1 NOPAAOK UX OIIJIATHI. HLITPA®BI.
4.1. CrouMocTs TypucTHUecKuX yciyr no JloroBopy coriacoseiBaercss Ctoponamu B [Ipunoxenuu Ne3 x JloroBopy.
4.2. Typuctuueckue yciayru o JJoropopy mojyiexar oriate mo cieAyomemMy Kypey:
4.2.1. B ciy4ae oruaTtbl CTOMMOCTH TypUCTHUECKHUX ycuyT no 13 wacoB 00 MUHYT TeKyIIel KaleHIapHOW NaThl (ax-
THUYECKOTO OCYIIECTBJICHUSI IJIaTeka, MPUXOASIICHCS Ha pabo4nii IeHb — 10 yBeJMueHHOMY Ha 3 % (TpH mporeHTa)
ounmansHOMy Kypcy Hanmonansnoro banka Peciybnuku benapyce (nanee — «HaumnonanbHblil 6aHk») Ha IE€Hb IJ1a-
TexXa.
4.2.2. B ciay4ae ormmathl CTOMMOCTH TYPHUCTHYECKHX yciyr mocie 13 gacoB 00 MHHYT TeKyInel KaleHAapHOW IaThl
(haKTHYECKOTO OCYIIECTBICHHUS TUIaTeXa, MPUXOASIIeHcs Ha paboUnii 1eHb — Mo yBeanueHHOMY Ha 3 % (Tpu mporeH-
Ta) opunaTBPHOMY KypCy, OOBsiBIeHHOMY HarmoHa pHBIM OaHKOM Ha CIEAYIOUIYI0 KaCHIAPHYIO ATy IOCIe JTHS
(haKTHUECKOTO IJIaTexa.
4.2.3. B ciyuae omatbl CTOMMOCTH TYPUCTHUECKHX YCIYT B JIeHb, OOBSIBICHHBIN OO sBIsIOIIMicS B PecyOmike
Benapycs Hepabounm, oruiaTa MPOU3BOINTCS 10 yBenndeHHoMy Ha 3 % (Tpu mporieHTa) opHIIHaTEHOMY Kypey, 00b-
ssBIleHHOMY HarnmonansHbIM OaHKOM Ha Oirkaimmii pabodwnii JeHb.
4.3. VcrounnkoM nHpoOpMaun o0 opuIualIbHOM Kypce Oernopycckoro pyOus siBisieTcst opuimanbHeli caidt Hamwo-
HaJIbHOTO OaHKa (Ha naTy 3akitodeHus JloroBopa: www.nbrb.by).
4.4. Omnara CTOMMOCTH TYPUCTHYECKUX YCIYT MPOU3BOAUTCS B O€JI0PYCCKHX pyOIsixX mMyTeM MepedyrcieHns 3aKa3uu-
KOM Ha cueT VcnonHuTens, myTeM BHECEHHMS HAJMYHBIMHU CpelCcTBaMHU B Kaccy VcnomHuTens nubo Jo0bIM APYruM
JIOCTYITHBIM CITOCOOOM.
4.5. OnnaTta CTOMMOCTH TYPUCTHYECKUX YCIYT OCYIIECTBIISETCS B CIEAYIONINE CPOKHU:
4.5.1. B cryuae, ecnu [Ipunoxxenne Ne3 nmoanmucano CtopoHamu B cpok Oosee yem 3a 30 (TpuanaTh) JHEH 10 OaThl
Havaja myremecTBus 3akazunka win Typucrta, To 50% CTOMMOCTH TYpHUCTHYECKHUX YCIYT MOJIEKHUT OIJIaTe B Tede-
Hue 3 (Tpex) 0AaHKOBCKUX JHEH ¢ MOMEHTa ero mojnucanus, ocraBmuecs 50% - He nmo3aHee yem 30 KaJeHIapHBIX
JHEW /10 JaThl Hadana MyTellecTBUS;
4.5.2. B cnyuae, eciu Ilpunoxxenne Ne3 noanucano CtopoHamu B cpok MeHee yem 3a 30 (Tpunuars) JHEH 10 AaThl
Hayajia IMyTemecTBUs 3akazunka i Typucra, To CTOUMOCTh TYPUCTHUECKHUX YCIYT MOJJIEKUT OIUIaTe B T€YCHHE 3
(Tpex) OaHKOBCKHUX JHEH ¢ MOMEHTA €ro MOANUCAHNUS;
4.5.3. B ciiyuae ecnu [Tpunoxenue Ne3 monnucano CTopoHamMu B CPOK MeHee 4eM 3a 5 (MATh) JHEH 0 JaThl Havasa
MyTEUIeCTBHS, TO CTOMMOCTb TYPHUCTHYECKHX yCIYyT MOMAJIEKHUT oruiaTe He mo3aHee 16 gacoB 00 MUHYT JHS, KOTIa
noanucano [Ipunoxenne Ne3.
4.6. ABaHc, yminadeHHbIH coriacHo JloroBopy, He SIBISIETCS KOMMEPUYECKMM 3aiiMOM M Ha yKa3aHHBIE CyMMBI He
HAYMCJISIOTCS MPOLIEHTHI corytacHo ¢T.762 I'paknanckoro kozekca Pecry0svku benapycs.
4.7. B cimydae moslydeHHs OTKa3a OT MOITBEPKICHIsI OpOHUPOBaHUs oTens (OuieToB, Typa) McnomHuTenbs BO3Bpalia-
eT 3aKa3yuKy CTOMMOCTh TYPUCTHUYECKHX YCIYT, OIJIaU€HHYI0 HA MOMEHT, KorJa VcromHuTeNnb y3Hall O TAKOM OTKa-
3e, B cpok 30 aHeil.
4.8. B ciydae HapymieHHs 3aKa34MKOM CPOKOB OIUIATHI TYPUCTUYECKUX YCIyr VICTIONHUTENh BIIpaBe B3bICKATh TEHIO
3a MPOCPOUKY OIIaThl B pa3Mepe 2 % (IBa MpOILEHTA) 3a KAXKIBIH JeHb MPOCPOUKU. [IeHs MOANeKUT epeuncIeHHIO
3aka3unkoM B Oesopycckux pyonsix Ha cueT McrmomHuTens 1100 BHECCHUIO HATMYHBIMU CpeIcTBaMHU B Kaccy Mcmon-
HUTEJI.



4.9. B cnydae HapymeHHs1 3aKa34MKOM CPOKOB OIUIATHI TYPHUCTHUECKHX YCIIYT, MICHONHUTENb BIIpaBe B OAHOCTOPOH-
HEM TOpsIKe OTKa3zaThcs oT JloroBopa B MOpsIKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM, JTUOO MOTpeOOBaTh PacTop-
xenust JloroBopa. [loroBop cuntaeTcs pacTOPrHYTHIM ¢ MOMEHTA HampaBlieHHsl 3aKa3uyMKy COOTBETCTBYIOILETO YBe-
ToMIIeHHS 00 oTkaze oT JloroBopa 1o 3JEKTPOHHON moute wim mocpenctBoM CMC-coobmeHns aubo ¢ MOMEHTa
BCTYIUICHHSI B CHITy PELICHUS Cyna o pacTopxeHuu Jlorosopa.
4.10. B yactu Bo3MmemeHHs1 pacxoAoB VcnoiaHuTeNs U omiarsl eHu JloroBop NpoaobKaeT AeHCTBOBATD JI0 TMOJHOTO
HCTIOJNIHEHUsI 3aKa3UMKOM CBOUX 00513aTEbCTB.
4.11. Bo3BpaT JIEeHEKHBIX CPEACTB (JIMOO WX YaCTH) MPOU3BOIUTCS 3aKa3unKYy:
4.11.1. Ha OCHOBaHMH €ro IEKTPOHHOI'O MUCHMa C AIIEKTPOHHOTO SALINKA, KOTOPBIA YKa3bIBaJICS MIPHU PETUCTPALIMHU HA
ANEeKTpOHHBIH aapec info@united.by ¢ nomerkoii «OTmena Typa. BosBpar cpenctsy. [li1st Bo3BpaTa HEOOXOAUMO yKa-
3aTh CIEIYIONIYI0 HH(POPMAIIHIO:

o @.1.0. 3akazuuka, Ha KOTOPOTO ObLIa O(OPMIICHA TYPHCTUYECKAS YCIIyTa;

e HOMep 3asBKH (OpOHUPOBaHUA);

e pHas uHpopManus 1o 3anpocy Mcmonnurens.
4.11.2. CamocrosaTensHO McnonHUTENEM B Cilydae OTCYTCTBHUSI MUCbMa Ha BO3BPAT, HO MpH Hanuuuu y Mcomnuress
OCHOBaHUI AJIs1 BO3BpaTa CTOMMOCTH YCIYT (€€ 4acTH) 10 MPUYMHE HE MOATBEPKICHHS 3asBKU TypOIepaTopoM, aH-
HYJMPOBaHUs Typa [0 MHULIMATHBE 3aKa3unKa U He HAIpaBJICHUH AJIEKTPOHHOTO IIMCbMA B pa3yMHBIE CPOKH, U IIPOY.
4.12. CrouMocTs TypHuCcTHYEeCKHX ycuyT 1o JloroBopy cormacoBeiBaetcs Ctroponamu B [Ipmoskennu Ne3 x Jlorosopy.
CTOMMOCTh TYPUCTHUYECKUX YCIYT BKIIFOUACT B C€0sl CTOMMOCTh KOHCYJIbTAIIMOHHO-MHPOPMAIIMOHHBIX yeayr Hcmor-
HUTEIIS 10 TIOUCKY | ToA00py Typa, coctapmstomtyto 300 (Tpucra) 6emopycckux pyonei U He 3aBUCSIIYIO OT KOJU4Ye-
ctBa TypuCTOB.
4.12.1 TIpu oTkaze oT paHee 3a0pOHHMPOBAHHOTO U MOJITBEPKICHHOTO Typa 0€3 yBa)KUTEIbHOH MPUYHNHBI, CTOMMOCTD
KOHCYJIbTAIIHOHHO-UH(POPMAIIMOHHBIX YCIYT 10 MOKUCKY M MOAOOPY Typa He Bo3Bpaiaercs. [[puunHbl 0TKasa oT Typa
paccMaTpuBatoTcs VcrnosHUTENEeM WHIWBUAYAIbHO M MOTYT OBITh NPHU3HAHBI yBAXKUTEIBHBIMU TOJNBKO UM. Crou-
MOCTb KOHCYJIbTallHOHHO-UH(OPMALIMOHHBIX MOXKET MEHATHCS B 3aBUCIMOCTH OT CJIOKHOCTU M CTOUMOCTH Typa.
4.13. B cnydae ycraHoBneHusi VcronmHuTeneM BO3MOMKHOCTH OIUIATHI MyTeM MPEAOCTABICHUS KpeAWTa OaHKOM-
naptaepoM (IIpunoxenne 1), 3aka3umk 00s3yeTcsl OIUIATHTH OaHKY-TIAPTHEPY OOIIYI0 CTOMMOCTh TYPHUCTHUECKUX
YCIIYT 10 HacTosieMy JloroBopy, B COOTBETCTBUH C YCTAHOBJIEHHBIM B KPEAUTHOM JOTOBOPE rpa)uKOM IUIATEKEH.
4.14. B ciyuae omjaThl CTOMMOCTH TyPUCTUYECKUX YCIYT OE3HAMYHBIM PacueToM C MCIOJIb30BaHHEM KapT paccpo-
yek ("Kapra nmokynok", "Maruut", "Kapra FUN", "Cwmapr kapra", "Xansa", "Uepenaxa" u apyrue) ckujka Ha TypH-
CTHYECKHH NPOJYKT HE MPEAOCTABIISIETCS.

5. MTPABA U OBA3AHHOCTHU CTOPOH
5.1.McrionHUTENE UMEET MPaBO Ha:
— CBOEBPEMEHHOE TIOJTyueHHe OT 3aKa3yrKa MOJIHOM, JOCTOBEpHOH MH(pOpMAIINH, JOKYMEHTOB, a TaAK)KE CBEJACHUH O
cebe 1 TypHucTax B 00beMe, He0OX0AUMOM JIJISl HCIIOTHEHHS 00513aTeNbCTB 1o JloroBopy;
— BO3MeIIeHHE 3aKa34MKOM NPUYMHEHHBIX YOBITKOB (Bpena) B CIydasx M MOPsIKE, YCTAHOBJIEHHBIX 3aKOHOAATEIb-
CTBOM;
— BO3MelleHre 3aKa3uuKoM (haKTHUECKU TTOHECEHHBIX PacXojioB B clydae OTKa3a 3aka3zumka oT JJoroBopa (B 4acTHO-
CTH Pacxo0B I10 MOAOOPY Typa, OPOHUPOBAHMIO OTEJsI / TOCTUHHIIBI M MHOTO CPEJCTBA pa3MelleHus, apeHanl ((pax-
TOBaHUS) TPAHCIIOPTHOTO CPEJICTBA MIIM 3aKJIIOYEHHUS IOTOBOPA HA MCIIOIb30BaHUE CBOOOIHOIO MECTa B apeHOBaH-
HOM (3a(h)paxTOBAaHHOM CPEJICTBE) M OIUIATHl (DAKTUUECKH OKa3aHHBIX TYPUCTHUYECKHX YCIYT, BKIIIOYAs YCIIYTy IO TMO-
UCKY ¥ 000Dy Typa;
5.2. Ucnionuurens 00s13aH:
— MPOBECTH WHCTPYKTAX 3aKa3zunka O COOJIOACHUH TPaBIII JJMYHON 0€301acCHOCTH B MOPSJIKE, YCTAHOBICHHOM 3aKO-
HOJIATETIbCTBOM;
— MpeINPUHIMATh MEPHI 10 COOJIIOJICHUIO TIPaB M 3aKOHHBIX HHTEPECOB 3aKa3zunka U TypHCTOB;
— CBOEBPEMEHHO NPENOCTaBUTh 3aKa34MKy NOKYMEHTBI, HEOOXOAUMBIE ISl COBEPILEHHs] TYPUCTHYECKOTO IMyTelle-
cTBHA (Bayyep, MaplIPyTHbIE KBUTAHIINH );— PEAOCTABUTh CBOEBPEMEHHO 3aKa3uMKy HEOOXOJUMYIO B JIOCTOBEPHYIO
uHpopmanuio o [Iporpamme, Typoneparope, chopMHPOBABIIEM Typ, NPUHUMAIOILIEH CTOPOHE, MPaBUIaX BbE3Aa H
BbI€3/1a B CTpaHy (MECTO) BpEMEHHOTO NMPeOBbIBaHMs (CTpaHbl TPAH3UTHOTO MPOE3/1a) U O HEOOXOIUMOCTH MPENOCTaB-
JICHHsI TAPAHTUI OIUIATHl OKa3aHUSl METUIIMHCKOW MOMOIIY JUIS Bhe3la B CTpaHy (MECTO) BPEMEHHOTO MpeOBhIBaHUS
JUIsL BBIE3XKAIONINX 3a mpeaensl PecriyOnmkn Benmapych, a Takke mH(MOpMAINIO, MIPEITyCMOTPEHHYIO 3aKOHOIATEIh-
CTBOM O TypHU3Me€, 3allIUTe [IPaB NOTPeOUTENEH;
— obecrevynTh KayecTBO, B TOM YHUCIle 0E30MacHOCTh, OKAa3bIBAEMbIX B COOTBETCTBHH C JIOTOBOPOM TYypHUCTHYECKUX
yceayr;
— BO3MECTUTHb B CIIydasX M TOPSIKE, YCTAHOBICHHBIX 3aKOHOJATEIbCTBOM, NMOHECEHHBIC YOBITKH (MPHUYMHEHHBIN
Bpen) 3aka3uuky u (uiau) Typucram;



— TIpY OJHOCTOPOHHEM OTKa3e OT MCIOJHEHHs 00s3aTeNbCTB MO J[0roBOpY BO BpeMs COBEpIICHHS TYPUCTUYECKOTO
MYTEIIECTBHSA 10 JKEIaHUIO 3aKa3yrKa OpraHu30BaTh €r0 BO3BpAIIEHUE B MECTO Hadana (OKOHYaHHUS) TypUCTHIECKOTO
MYyTEIIECTBHA Ha YCIOBUSX, ONMpeeNEHHbIX B JloroBope WM Ha ycJIOBUsX Oojiee BEICOKOTO YPOBHS;

— B CJIydae €CJIM BO BPeMsI OCYIIECTBICHUS TYPHUCTHUECKOTO ITyTEIIECTBUS OKAXKETCS, YTO 00BEM M KauyecTBO OKa3bl-
BaeMBIX TYPHCTHUYECKHX YCIyT HE COOTBETCTBYIOT YCIOBHAM J[oroBopa n TpeOOBaHUSIM 3aKOHOJATENIBCTBA, 3AMEHUTD
TypUCTUYECKUE YCIYTH, OKa3bIBaEMbIE BO BPEMsl OCYIICCTBIICHHS] TYPUCTHUYECKOTO MyTEIIECTBHS, TYPHUCTUYCCKUMH
yCIyraMH aHaJIOTHYHOTO WM 0oJiee BBICOKOTO KadecTBa Oe3 JOMOIHHUTEIBHBIX PAcXol0B 3aKa3uhKa, a ¢ COTIACHS
3akazumka aub0 Typucra — TypUCTHYECKUMHU YCIIyTaMu 0oJiee HU3KOTO Ka4ecTBa C BO3MEIICHHEM 3aKa3unKy pa3HH-
LBl MEKAY CTOMMOCTBIO TYPHCTHUECKHX YCIYT, yKa3aHHBIX B JloroBope, U CTOMMOCTBIO (PaKTHUECKH OKa3aHHBIX TY-
PUCTHYECKUX YCIYT.

5.3. 3aka3zuuk UMeeT MPaBo:

— TpeboBaTh OkazaHus TypucTaMm TYpHCTHUECKUX YCIYT B COOTBETCTBUH € JJOTOBOPOM M 3aKOHOJATEIHCTBOM;

— Ha Bo3MelleHue VcnonanTeneM MOHECEHHBIX YOBITKOB (MPUYMHEHHOTO Bpeia) B CIyYasix M MOPsIKe, YyCTaHOBJICH-
HBIX 3aKOHOIATEIICTBOM;

— Ha obecrieueHne VcomHuTeNneM KauecTBa OKa3bIBAEMBIX TYPUCTHUECKHX YCIYT, B TOM YHCIIE O€30MacHOCTH.

5.4. 3akazumK 00s3aH:

— CBOEBPEMEHHO NPEAOCTaBUTH VICTIONMHUTENIO MOHYIO, TOCTOBEPHYIO HH(POPMALIUIO U JOKYMEHTHI, a TAKXKe CBEJIe-
Hus o cebe u Typucrax B 00bemMe, HEOOXOIMMOM JIJISl HCTIOJTHEHUS 0053aTENbCTB 10 HacTosmeMy Jloropopy;

— OIUIATUTh (PaKTHYECKH OKa3aHHBIE yCiIyru Mcnomaurens coriacHo m.4.12. JloroBopa.

— O3HAKOMUTBCS CaM, a TaKXKe 03HAKOMHUThH TypuCTOB ¢ ycioBusimu JloroBopa, npaBiiIaMH JTHYHON 0€30MaCHOCTH;

— BO3MECTHUTH (DaKTHIECKH TTOHECCHHBIE pacXoibl VICIoMHHUTENS B Cilydae OJHOCTOPOHHETO OTKa3a OT MCHOJIHEHUS
Horosopa;

— 00eCTIeUUTh BBITIOJTHEHHUE TYPUCTAMU CIICAYIONIUX 005S3aHHOCTEH:

— CBOEBPEMEHHO MPUOBIBAaTh K MECTy Hadajla TyPUCTHYECKOTO ITyTEIIECTBHUS, a TAKXKE K MecTaM cOopa U OTHPABKH BO
BpEMsI COBEPIICHUS TYPUCTUYECKOTO ITyTEeIIECTBHS;

— co0JI0AaTh 3aKOHOIATENHCTBO CTPAHBI (MECTa) BPEMEHHOTO MPEeObIBaHUS, YBaXKaTh €€ TIOJMTHUECKOE U COIIHAIBHOE
YCTPOWCTBO, OOBIYAH, TPAAUIIUH, PEIIUTHH HACCIICHUS;

— OEpeKHO OTHOCHUTHCS K OKPY’KAIOIEeH cpeie, MaTepraIbHbIM HCTOPUKO— KYJIBTYPHBIM [IEHHOCTSIM;

— coOmnroIaTh MpaBuila Bhe3a U Bbie3/la CTPaHbl (MECTa) BpEMEHHOTO TIpeObIBaHus (CTpaH TPaH3UTHOTO MPOE3/a);

— coOmroIaTh MpaBuia JIMYHON 0€30MaCHOCTH;

— 03HAKOMHTBCS CaM, a TaKKe O3HAKOMHTB TPETHHX JIUII (TYPHCTOB) C YCIOBHSAMH HACTOSIIETO JIOTOBOPA, PaBHIaMH
JMYHOM 0€30MacHOCTH M MH(pOpMaNue, MpaBujiaMi Bhe3/la U Bble3/1a 1 WHOM MH(pOpMaIel pa3MeIeHHONH Ha web-
caiite www.united.by, a Taxke uH(OpManued MOJYYCHHOH B COOTBETCTBHUU C HACTOSIIUM JOTOBOPOM. Y CJIOBHS
HACTOSIIIETO JO0r0BOpPa PaCIPOCTPAHSIOTCS Ha BCEX TYPUCTOB, OT HIMEHHU KOTOPBIX AEHCTBYET 3aKa3u¥K;

— JI0 TIOJIIMCAHUS HACTOSIIETO JOTOBOpa COOOMHUTH VICTIONHUTEI0 B MHCHbMEHHOM BHJIE O HAJMYHU 3a00JIeBaHUi (B
TOM YHCIIC XpOHI/IT-IeCKI/IX) WJIN MEAUIIMHCKUX HpOTI/IBOHOKa?;aHI/Iﬁ Jieqyamero Bpayda, HE MO3BOJIAIONIUX COBCPIIUTDL TYP
(0 BO3MOKHOM YXYIIIEHUH 3/IOPOBbSI);

— 10 TIOJIIMCAHUS HACTOSIIEro JOroBopa cooOmuUTh VCIIOMHHUTENI0 B MUCBMEHHOM BHJE O HAJIHYMU KaKHX-THOO
OrpaHMYEHHI Ha BHE3]l/BbIE3]] HA TEPPUTOPHUIO CTPAHBI BPEMEHHOTO MPEObIBAHMS WIIH TEPPUTOPHIO CTPAHBI TPAH3UTA,
B TOM YHCJIC OFpaHI/IT-IeHI/II‘/'I, HAJIOKCHHBIX TOCYapCTBCHHBIMU OpraHaMu.

6. IBSMEHEHUSA U ITPEKPAILIEHUE 1OI'OBOPA
6.1. M3MeHeHne u MpekpaiieHre, B TOM YUCIIE pacTopskeHHe J[oroBopa OCyIIECTBISIOTCS 1O OCHOBAaHUSIM, TPENIy-
CMOTPEHHBIM /[0rOBOpPOM M 3aKOHOAATENBCTBOM.
6.2. smenenue u pactopxenue Jorosopa no cornamennto CTOpOH COBEPIIAIOTCS B MUCBbMEHHON opMe MyTeM 3a-
KITFOUEHUSI TOTIOTHUTENBHOTO COTJIAIEHUs] K HEMY JIUOO IMyTeM COOOIICHWH U MUCEM, MepeJaHHbIX M0 IEKTPOHHOMN
moure, mocpeactBoM CMC-cooOmiennii 100 mocpenacTBoM coobmieHnii B mecceHmkepe (Viber, Temerpamw,
WhatsApp).
6.3. Hacrosiiuii JloroBop MOXeT ObITh PACTOPTHYT B OJTHOCTOPOHHEM TOPSIIIKE:
3aKa34uuKkoM — P YCIIOBHH OIIaThl VICTIONMHUTENIO (haKTHUYECKH MOHECEHHBIX MM PACXO0B U OIUIATE YCIYT 10 TIOUC-
Ky 1 nogbopy Typa McnonnuTtens corinacHo ycinoBuil Hactosimero [Jorosopa. McnonnureneM — npy YCIOBUH MOJTHOTO
BO3MEIIECHHS 3aKa3ulKy YOBITKOB.
6.4. CTOpOHBI JJOTOBOPHIIUCH, YTO 1MOJT (PAKTUIECKUMH TTOHECEHHBIMU PACXOIaMU TOHUMAIOTCS IF0ObIe pacxonsl HMc-
MOJTHUTEJIS TI0 UCTIONHEHHIO [loroBopa, B TOM YHCIIe IIaTeXH TypoIepaTopy, 3apyOeKHbIM MapTHEPaM, aIMHUHUCTpPa-
TUBHBIE PACXO[bl, YCIIYTH CBS3HU, 3apab0THAs IJ1aTa COTPYIHUKOB H T.JI.

7. OTBETCTBEHHOCTbH CTOPOH
7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 33 HEHCIIOIHEHHE MM HEHAJIeKAIee UCTIOIHEHHE 0053aTelbeTB 10 JIoroBo-
PY B COOTBETCTBUH C 3aKOHOIATENLCTBOM Pecnyonuku benapyce.



7.2. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 33 HEUCIIOJIHEHHUE UJIM HEHaUIexallee UCIoJHeHue o0s3arenbeTs 1o Jloro-
BOpY B Ciydae, €Clid 3TO OKa3aJloCh HEBO3MOKHBIM BCJIEJICTBHE BO3HHUKHOBEHHS (POPC—MaKOPHBIX OOCTOSTEIBCTB,
0]l KOTOPBIMHU TMIOHUMAIOTCS 0OCTOSTENBCTBA UPE3BBIYAHOTO XapakTepa, KoTopsle CTOPOHBI HE MOTJIH MPEABUIETD U
HPEIOTBPATHTH, BKIFOYAs 3eMJICTPSICEHHS, HABOJHEHHS, TTOKaphl M IPYTHe CTUXUIHBIE Oe/ICTBUS, BOCHHbIEC TEHCTBUS,
HepeBOPOTHI, 320aCTOBKH, BOCCTAHHS M MAacCOBbIE OECHOPSAIKH, TEPPOPHUCTHIESCKUE aKThI, @ TAKXKE MPUHATHE OpraHa-
MU BJacTu 0011eo0s3aTeTbHBIX HOPMAaTHBHBIX aKTOB M BBEICHUE B ICHCTBUE CAHKIMKA MHOCTPaHHBIMHU T'OCYAapcTBa-
MH U MEXyHapOAHBIMH OPTraHNU3aIMsIMH, TPETSTCTBYIOMNX BBITOIHEHUIO 0053aTeNIbCTB 10 JloroBopy.

7.3. B caydyae HacTyruieHHs1 (OPC—MaKOPHBIX 0OCTOSTENHCTB 3aKa3uuK 00s3aH COOOMUTH VICTIOTHUTENO 0 HACTYI-
JICHUW TaKuX OOCTOATENBCTB B TNMHUCBMEHHOM BHJE, 1O 3JIEKTPOHHON modYTe, mocpeAcTBoM ornpaBku CMC-—
cooburenns, BAUBEP-cooGuienns miu TenedoHHOTro pasroBopa He T03IHee TpeX AHeil ¢ MOMEHTA UX HACTYILICHHUS.
HeBbimonHenne Wi HECBOEBPEMEHHOE BBINTOJHEHHE 3TOr0 TPeOOBAaHUS JHIIACT 3aKa3unKa IpaBa CChUIATHCS HA Ta-
KHe 00CTOSITENbCTBA U HE 0CBOOOXKIAET ee OT HcnoiaHeHus JJorosopa.

7.4. B cinyuae BO3HUKHOBEHHSI (POPC— MAKOPHBIX OOCTOSITENHCTB U HEBO3MOKHOCTH HcHoNHEeHUs] CTopoHaMu 00s13a-
TensCTB 1o JloroBopy kaxaast u3 CTopoH Brpase TpeboBaTh OT aApyroir CTOPOHBEI BO3BpaTa BCETO, YTO OHA MCIOJIHH-
J1a, HEe TIOJIyYHB BCTPEYHOTO YIOBICTBOPECHHUSL.

O6cTosATENBCTBA MPU3HAIOTCS (POPC-MAKOPHBIMU €CITM OHU HACTYNWIM JO MOMEHTa HampapieHus 3akazumkam Hc-
MIOJTHHUTEITIO YBEIOMJICHUSI O PACTOPKEHUH JIOTOBOpa. B ciyyae HanpaBieHus yBeioMIIeHHS 3aKa3uukoM McnonHute-
JFO O PACTOPXKEHHUH JIOTOBOPA JI0 HACTYIUIEHHS OOCTOSATEIBCTB HEIPEOJOIMMON CHIIBI, JOTOBOP CUHTACTCS PACTOPT-
HYTBIM B CBSI3H C OJJHOCTOPOHHUM OTKa30M €r0 UCTIONHEHHUS 3aKa3UHKOM.

7.5. CTOpOHBI JOTOBOPHIIMCH O TOM, YTO 00JIe3Hb 3akazunka wiu TypucTa He sSBiseTcsl POPC—MakoOpoM, a TaKKe He
SBJISICTCS CYIIECTBEHHBIM H3MEHEHHEM OOCTOSTENBCTB, H3 KOTOPHIX CTOPOHBI MCXOIMIIH ITPH 3aKiTioueHnu JloroBopa.

7.6. VicnonHUTETh HE HECET OTBETCTBEHHOCTH 32 yIIepO, KOTOPHI MOKET OBITh HAHECEH TYPUCTaM IO MX COOCTBEH-
HOM BUHE WJIM 110 BHUHE TPEThbUX JINII, MMPEAOCTABIAIOIINX BO BPEMA OCYIICCTBJICHUA TYPUCTUUYCCKOI'O IMyTCHICCTBUA
YCIIyTH, HE BXOJSIIUE B €T0 IIPOrpaMMy M BBI3BaHHBIC HHUIIMATHBON CAMHX TYPUCTOB.

8. JONOJIHUTEJIBHBIE YCJIOBUSA
8.1 UcnomHauTens HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH TOJBKO TOM MH(POpPMAININKM, KOTOpast U3JI0kKEHA B €0 c00-
CTBEHHBIX PEKJIAMHBIX MaTepuanax u NpHIoKeHusx K Jlorosopy.
8.2 CToMMOCTh OKa3aHHBIX YCIYT coriacHo [loroBopy cuMTaeTcst OIIaueHHOM MPH MOCTYIJICHUH ACHEKHBIX CPEICTB
Ha pacyeTHbIN cueT wiu B Kaccy VcronHurens.
8.3 McnonHurenps BIpaBe NPHOCTAHOBUTH OKa3zaHHE yciyr mo Jlorosopy B cTpaHe mpeObIBaHMS, €CJIM MTOBEJEHUE 3a-
Ka34MKa MpensaTCTBYyeT HopMallbHOMY HcnionHeHuto [Iporpammel ans TypucToB (MHBIX JUIY).
8.4 McnonHuTENIh UMEET MPaBO 3aMEHbl TOCTHHHUIBI HA TOCTHHUITY TOW K€ WM 0oJiee BHICOKOHM KaTerOpHH, B CiTydae
HENPEABUACHHBIX 00cToATeNbCTB. Hukakas KoMIIeHcalusl Ipy 3TOM He MpenycMaTpuBaeTcsi U Takue aedcrsus Mc-
TIOJTHHUTEIISI HE PAClEHUBAIOTCS KaK HapymeHue Jloroopa.
8.5 3aka3zyMK caMOCTOSITENEHO HECET OTBETCTBEHHOCTD 32 HaJUIeXkaIllee COCTOSHHUE MAcTopTa, JOBEPEHHOCTEH U ApY-
I'MX JOKYMEHTOB 3aKa3uuka, HeOOXOAUMBIX IJIsl COBEPIICHUS Typa.
8.6 McnonHuTenb He 00s13aH 0’KMAATh ONA3/bIBAIOLIETO K Havaly Typa 3akazuuka. [Ipu 3ToM Bce BO3HUKIINE ITOCIEA-
CTBUS OTO3/aHus 3aka3zuuka wim TypucTtoB HeceT 3akazunk. Kpome TOro, eciau ycloBUs MyTEIIECTBUS HE yCTpanBa-
10T 3aKa34MKa, MMocIeHUi He3aMeuTeIbHO nHpopMupyet McrmonHurens. B mpoTuBHOM ciyyae 3aka3ylK HeceT
PHCK HEraTUBHBIX MOCJIEACTBUM 3aKa3uMK TAKUX PEILICHUH CaMOCTOSTENIBHO.
8.7 B cimydae yTepu (XUIIEHUS) MMACIIOPTa WX WHBIX JOKYMEHTOB, HEOOXOAMMBIX IS MPOJOJDKCHUS ITyTEIISCTBUS,
3aka3unk 00s3aH HEMEJICHHO O0PaTUTHCS B IPABOOXPAHUTEIbHBIC OPTaHbl ISl 1a4d OOBSICHEHUH W MONyYeHHUs COo-
OTBETCTBYIOILETO JIOKYMEHTa, C KOTOPBIM OH 00s513aH 00paTHTHCS B KOHCYJIbCKOE yupexaeHue Pecriyonmku benapych
nnn Poccuiickoii ®enepaunu. Ilpu sTom Hcnonnutens BopaBe MpOAOKUTEH BBHITOJIHEHUE TPOTPAMMBI ITyTEIICCTBHS
0e3 3akazunka ¢ qpyrumu Typuctamu. Bee pacxombl o opopMIIeHHIO YTPaYeHHBIX IOKYMEHTOB, OIlIaTe Mpoe3ya Jis
BO3BpaTa JJOMOM, 1 T.JI. HeCeT 3aKa3uuK.
8.8 3aka3uuk, noanucasimuii JJoroBop OT UMEHN W/WIU B TOJB3Y TPETHUX JIUI, COBEPILAIOMINX TYp BMECTE C HHM,
HETIOCPEICTBEHHO HECET OTBETCTBEHHOCTH 3a MPABUIILHOCTH COOOIIAEMBIX CBEIICHHI O TPETHUX JIUIAX, CBOEBPEMEH-
HYIO OTLIaTy Typa (JUIs STHX JIUIT), BO3MEIIEHUE pacXoJIoB B ciiydae oTkasza oT JJoroBopa u omnary mrpados. [lepero-
BOPBI BEAYTCS TOIBKO C 3aKa3UUKOM.
8.9 B ciyuae oTka3za 3aka3umka OT Typa W/WIH OTEIbHBIX TYPHUCTUUECKUX YCIYT TIOCHEe 3aKitoueHus Jloropopa n/wim
MOJITBEPKICHHS 3asIBKH HAa OpPOHUPOBaHKWE (€CIIM OHA HampaBJieHa JIo 3aKimodyeHus JloroBopa), 3akazuuk 00s3aH KOM-
neHcupoBaTh McnonHuTeno Bce (aKTHUECKH MMOHECEHHBIE PAacXoibl, MOJ KOTOpbIMH CTOPOHBI MOHMUMAIOT, B TOM
qucie CleAylolue pacxopl: pacxoasl McnomHurens Ha npruoOpeTeHHe 3aKa3aHHOTO 3aKa3uukoM Typa y Typorepa-
Topa (TypareHra), (T.e. BCe CyMMBI OIIJIaT 3a Typ, coBepuieHHbIe VconanTenem).
8.10 McnomHuTenb HE HECET OTBETCTBEHHOCTH 32 33J€PKKH, M BOSHUKIINE B CBSI3H C 3TUM M3MEHCHHSMH B MIPOTPaM-
Me Typa, CBSI3aHHBIC C MPOCTOEM Ha rpaHUIax U TAMOKEHHOM KOHTpOJIE, MPOOKaMH Ha JOPOTax M IPYTruX HENoJ-
BJIAacTHBIX VICTIOIHUTEIIO CiTydasX.



8.11 HcnonHuTtens HEe HECET OTBETCTBEHHOCTD 3a Clly4yaH, IPOU30LIEAIINE B PE3yIbTaTe YTepU WM XUIIEHUS BELIeH,
LIEHHOCTEH, Oaraka 3aka3uuka.

8.12 Hcnonnutens He HECET OTBETCTBEHHOCTD 3a 3aJEPKKY, IEPEHOCH U OTMEHY aBTOOYCHBIX, JK/I, aBHapenCoB, 3a-
MEHY a’pOIOpPTOB MpHUJIeTa (BbUIETA) WIM THUIIA TPAHCIIOPTHOTO cpeAcTBa. Ilpu HacTymieHuM Takux cilydaeB IpPETEH-
3MU U UCKU MPENBSIBIAIOTCS 3aKa34NKOM HETIOCPEICTBEHHO [IEPEBO3UUKY.

8.13 VcromHuTeNnb HE HECET OTBETCTBEHHOCTh 332 HECOOTBETCTBUE TYPUCTUIECKOTO 0OCTYKUBaHUsI HEOOOCHOBaHHBIM
OXKUIAHUSIM 3aKa34yrKa U €ro CyObeKTHBHOH OIEHKE.

8.14 HcnosnHutenp HE HECET OTBETCTBEHHOCTh 33 BO3MOXHBIE HETOYHOCTH, [IOIYLICHHbIE B PEKIAMHO—
WHPOPMALMOHHBIX MPOCHEKTaX, OyKJeTax U IPyruX H3JaHMsX, €CIM OHH M3TOTOBJICHBI 0€3 €ro y4acTusi U HCIOIb3Y-
IOTCSI KaK IOMOJTHUTENbHBIE HCTOYHUKH UH(POPMAIIHH.

8.15 UcnomHuTens HE HECET OTBETCTBEHHOCTH 3a JIFOOBIE CAMOCTOATEIbHBIE U3MEHEHHSI 3aKa3UNKOM yCIIOBHA 00CITy-
KUBaHUS, TIOBJICKIINE JONOTHUTENbHBIE 3aTpaThl (M3MEHEHUE YCIOBHA MTPOXKUBAHUSL, TUTAHUS, TPAaHCPEPOB U T.1.), a
TaK)Ke OIJIaTy CUYETOB 3aKa3uMKa Ha JOMOJHHUTEIbHBIE PACXOJBI CBEPX 3apaHee OrOBOPEHHOr0 HacToAuluM Jloroso-
POM U MPUIIOKEHUN K HEMY.

HcnonHuTens He HECET OTBETCTBEHHOCTDH 3a BBIXOJ M3 CTPOsi 000pYyAOBaHMA OTENs (IOJIOMKa ()EHOB, TEIEBU30POB,
KOHIMIIMOHEPOB, CAHTEXHUYECKOT0 000PYIOBaHMUS, SJIEKTPOOOOPYIOBaHUS U T.A.), a TAaKXKE 32 BOZHUKHOBCHHE aBa-
PUIHBIX CUTYaIUH, MTOBJICKIINX 32 CO00I OTKIFOUCHUE BOJJOCHA0KEHUS, SJICKTPOCHA0KECHUS U T. 1.

8.16 McnonHutenb He HECET OTBETCTBEHHOCTh B CIIy4ae OTKa3a 3aKa3uMKy WM APYTUM JULAM o HactosAweMy Jloro-
BOpY B BbIe3Jle (BbE3/€) MOTPAHUIHBIMH, TAMOKCHHBIMU WJIH APYTUMH YIIOJTHOMOYEHHBIMH TOCYAapCTBEHHBIMH Op-
raHaM¥ 10 OCHOBaHHSAM, HE OTHOCSIIIMMUCS K KOMIIETEHIIMN VICOTHUTENS, 32 OTKa3 OT BBIAAYM WJIM HECBOEBPEMEH-
HYIO BbIIa4y BHU3bI YIIOJTHOMOYEHHBIM OPraHOM JINOO aHHYJIMPOBAaHUE BU3bI, HECBOEBPEMEHHYIO PEIHCTPaALMIO OMIeTa
u (win) Garaxka, IEHCTBUS MUTPALIMOHHBIX CIyX0. Eciu 3aka3yuk HE CMOT COBEPLIMTH MyTEIIECTBHE 0 YKa3aHHBIM
npuyrHaM, J[oroBop cuMTaeTcsi pacTOPrHYTHIM MO MHUIMATHBE 3aKa3yMKa M MOCIeIHIH 00s3aH omnatuTh McmomHu-
TeNmo Bce (akTHUECKH IOHECEHHBIE PACXO/bl, CBSI3aHHBIC C OpraHu3aluel Typa (B TOM YUCIie pacxo.sl 1Mo mpuodpe-
TEHHIO Typa (eciau CTOMMOCTh Typa He orutadeHa). Eciu ctoumocTs Typa orunadeHna VcnoiHuTeo, To Bce ICHEXKHbIE
CPEJCTBa COCTABIISIOLINE CTOUMOCTh Typa OCTaroTcs y VcronHuTens B BO3MEIIEHNE PacXoA0B Ha OpraHU3aIHIo Typa.
8.17 B cinyyae oTkaza 3aka3diMKOM OT BceX yciIyr VICOMHUTENS WM UX YacTH, a TaK)Ke MpephlBaHre 3aKa3uuKoOM ITy-
TEIIECTBHSI, CBA3aHHOIO C HAPYIICHUEM 3aKOHOB CTPaHbl MPEOBIBAHMS, UM 0 HHBIM IPUYKMHAM IO BUHE 3aKa34yuKa,
KOMIIEHCAIlHs 32 HEUCIIOIb30BAHHYIO YacTh MYyTEIIECTBUS, IPEIyCMOTPEHHOr0 HacTOsIUM JloroBopoM, He IPOU3BO-
JIATCSL.

8.18 B ciryuae HECOOTBETCTBHSI TYPUCTHUECKOI'O 0OCTyXKMBaHUs yciaoBusM Jlorosopa, 3akazuuk 00s3aH HE3aMelJIH-
TEJNBHO COOOIINTH 00 ATOM MpPEACTaBUTENSIM IPUHUMaOLIed cropoHsl u Mcnonnuremto. Ecnu ykasaHHblE BbIIIe
HECOOTBETCTBHUSI TYPUCTUUECKOTO OOCITYKMUBaHUsI HEe ObLTH yCTpaHEHBI BO BpeMs TYPUCTHUYECKOH MOE3NKH, 3aKa3unK
JIOJKEH COCTaBUTh MPOTOKOJ O (pakTe HECOOTBETCTBUH 3a MOAMUCHIO IPUHUMAIOLICH CTOPOHBI.

8.19 3aka3unk nporMH()OPMHUPOBAH, YTO B HEMOCPEACTBEHHOM OJIM30CTH OT OTelIsl (MECTa MPOKUBAHUS) MOTYT BECTHUCH
CTpOUTEINLHBIE, MHKEHEPHBIE PaOOTHI, BO3BOAUTHCI/HAXOAUTHCSI KOMMYHUKAIIMA ¥ 00OpYAOBaHHE, MOTYT pacioia-
raThCsl Mara3uHbl, PECTOPAHBI, JUCKOTEKH, aBTOCTOSHKH, APYTHe OpraHU3ally, OCBETUTENLHBIE MayThl, MOTYT IPO-
XOAMTH TEHIEXOAHbIE, aBTOMOOUIIBbHBIE, JKEeJIe3HbIE IOPOTH U T.A., B PE3YJIbTAaTe Y€ro BO3MOXKHO BO3HHKHOBEHHUE He-
KeJNaTeIbHbIX NIYMOBBIX, BU3YAIbHBIX 3P (EKTOB, 3anaxoB, BUOpanuii U T.1. [IockoybKy JaHHBIE SBICHUSI HAXOIATCS
BHE cepbl BIUSHHS WM KOMIIETEHIIMN VICTIOTHUTENS, TIOCIIEIHNI HE HECEeT 32 HUX OTBETCTBEHHOCTb.

8.20 3aka3zuymk mpexynpexkaeH (0 4eM CBUAETENIBLCTBYET IMOANUCH 3akazuuka Ha J[oroBope), 4TO BpeMs BCEJIEHUS B
oTenb B JeHb NpudbiTHs — He paHee 14 00 mecTtHOro BpemeHH. Bpems BbiceneHHs U3 OTeNs B J€Hb OThe3da — He
no3anaee 12 00 MecTHOro BpeMEHH.

8.21 HcnonnuTtens HE HECET OTBETCTBEHHOCTH 32 PACIIONIOKEHHE HOMEpPA, KOTOPBIH MPENOCTaBIsIeTC aMHHACTPA-
LUEH OTelsl IPU PaCCENICHUH (3TaX, yJAIEHHOCTh OT CTOMKH aJAMUHHCTPALMH H T.I.) B CIIy4ae, €ClIM 3TOT CIIel3aKa3
He ObUT AOTIOTHUTENHHO OTIIa4Y€H M OTOBOPEH.

8.22 VcionHUTENb HE HECET OTBETCTBEHHOCTDH 32 HEOJIaronpusATHbIE KIMMaTHYECKHE yCIOBHS B TIEPHOJT OTAbIXa 3a-
Ka3uuKa B cTpaHe (MecTe) BpeMEHHOTO MIPeObIBaHUA.

8.23 Ecnu 3aka3uuk OTKa3bIBaeTCsl OT TYPUCTHUYECKOrO MPOIYKTa C 3ae310M TypucToB ¢ 20 aekadps mo 10 sHBaps
COOTBETCTBYIOIIETO Tojia MeHee 4eM 3a 30 jHeil 1o Havaja Typa, TO 3aka34yWK BbITUIaunMBaeT McnomHurento B Oe3-
YCIIOBHOM TIOPSIAKE BCIO CTOMMOCTH Typa. Eciu jxe 3aka3unK 0TKa3bIBae€TCs OT TYPUCTHYECKOTO MPOAYKTa Oojiee yeM
3a 30 gHel m0 Havana Typa, TO 3aKa3uyMK BblIaunBaeT VcmomHuTeno Bce (pakTMUecKku MoHeceHHble pacxoisl Mc-
MIOJTHUTEISA, B CITy4ae €CII OHU ObLTN TIOHECEHBI.

8.23 3aka34ynK MOATBEPKAAET, YTO 3aKa34HK O3HAKOMIJIEH C HEOOXOUMOCTHIO MTOTydeHHs BU3bI TIPU COBEPUICHUH TY-
PUCTUYECKOM MOE3/IKN B CTPaHBl, C KOTOPHIMH BH30BBIA PEKUM He oTMeHeH. C akTyanbHOW HHpOpMaLuei o mepeuHe
CTpaH, IIPU MOCEIICHUH KOTOPBIX Ml rpakaan PecryOnmku benapyck ycraHOBIeH G€3BH30BBIM PEXXHUM U YCIOBHUSIX
UCIIOJIb30BaHMs TaKOTO PEXHMMa, 3aKa3ulMK MOXKET O3HAKOMHUThCs Ha caiitTe MuHHCTepcTBa MHOCTpaHHBIX Aen Pec-
nyomuku Benapycw http://mfa.gov.by/visa/. I'pasknane MHBIX TOCYIapCTB CaMOCTOSITENIFHO OCYLICCTBISIOT TOMCK H
nojy4eHue nHpopManuu o HeOOXOAUMOCTH OQOPMIICHUS BH3 B COOTBETCTBYIOUIMX YYPEKACHUSIX CTPAHbI CBOETO
IpaXJaHCTBA [Vl COBEPIICHUS TYPUCTUIECKOH ITOE3IKU COITIAaCHO YCIIOBUI HACTOSILIETO I0T0BOPA;



http://mfa.gov.by/visa/

8.24 3aka34MK COIJIaCeH MoJydyaTh B JalbHeHIeM oT VcnoaHuTesss HHGOPMAIIHIO PEKIIaMHOTO XapaKTepa mocpe/-
CTBOM TMOYTOBBIX co00meHuit, CMC-coo0IieHuid, o 3IeKTPOHHONW TOYTE U MHBIMHU CIIOCO0aMH KOMMYHHKAIIWY.

9. SAK/IIOYUTEJIBHBIE IMOJIOKEHU S
9.1. Hacrosimuii 1oroBop BCTyMaeT B CUIIy C MOMEHTA €ro 3aKII0UCHHS U JCHCTBYET 0 MOJHOTO UCIOJIHEHUs 00s3a-
TENBCTB 10 HeMY. J[oroBOp cuuTaeTCst 3aKII0UEHHBIM ¢ MOMEHTA BHECEHHSI OIIaThl TM0O aBaHca 1o [lorosopy.
9.2. JIoKyMeHTHI U UX KOIIMH, HOATBEPKAafonre (HakT OIUIAThl CTOMMOCTH TyPHCTHYECKUX YCIYT, BCE JaHHBIC, BHO-
cUMble 3aKa3udKOM TPH 3allOJHEHUH 3asBKU Ha caiite McmomHutens W mpod., SBISIOTCS HEOTHEMJIEMOW YacThIO
HACTOSILETO JOrOBOPa.
9.3. HeoTpemiieMoii 4aCThIO HACTOSIIIETO JOTOBOPA SIBISIFOTCS CIIEAYIONIHE TIPHII0KEHHS:
9.3.1.INpunoxenue Nel — [Iporpamma TypHCTHUECKOTO MyTECIICCTBUS;
9.3.2.Ilpunoxenune Ne2 — CBeieHUs 0 TUIAX, KOTOPHIM OKa3bIBAIOTCS TYPUCTHYECKHE YCITYTH.
9.3.3. Ilpunoxxenue Ne3 — CTOMMOCTh TypUCTHUECKUX YCIYT U PEKBU3UTHI CTOPOH.
9.4. Bce cropsl o HactosimieMy JloroBopy paspemaroTcsi B MOpsAAKe, IPeIyCMOTPEHHOM 3aKOHOIATENbCTBOM Pec-
nyonuku benapych. Jlo HampaBieHHs MCKOBOTO 3asiBICHUS B KOMIIETCHTHBIN cyn CTOpoHa 00s3aHa HalpaBUTh Y-
roii CTOpoHE MPETEH3UIO C M3JIOKECHHWEM CBOUX TpeOOBaHUM, mpenoctaBuB Takoil CtopoHe He MeHee 30 mHEH s
IpeIoCTaBICHUS OTBeTa Ha mpeTeH3uio. Ecnu cop He Oyzner paspemieH B Tedenue 30 qHEH ¢ MOMEHTA HalpaBICHU
npereH3un, CTOpoHa BITpaBe 0OpPaTHTHCS 32 3aIUTON CBOMX NPaB B KOMIETEHTHBIN CY/I.
9.5. loroBop cocTaBiiecH Ha PYCCKOM SI3bIKE B 2 SK3EMILISIPaxX, UMEIOLINX OJANHAKOBYIO IOPHUINYECKYIO CHITY.
9.6. loroBop, a Take BCE IOMOJHUTENBHBIC COTJANICHHS, NMPWIOKEHUS K HEMY, aKThl, B TOM YHCIE MPHEMO—
neperaToyHble, epenucKa 1mo HacrosmeMy /loroBopy, HHbIE TOKYMEHTHI, CBS3aHHBIC C €r0 3aKII0YEHHEM, HCIOIHE-
HUEM HJIM TpeKpalieHreM, noamnucanusie Croponamu Jlorosopa miu r06oii u3 Ctopon Hacrosmiero Jlorosopa ¢ uc-
MOJIb30BaHUEM (HaKCUMHIILHOTO BOCIIPOM3BEACHUS MOAIUCH C TIOMOIIBIO CPEACTB MEXaHUYECKOTO MJIM WHOTO KOITHU-
pOBaHUS, 3JIEKTPOHHO— IH(POBOI MOAIKCH JTHOO MHOTO aHAIOra COOCTBEHHOPYYHOU IMOJIHCH, B TOM YHCIIE ITO/ITH-
caHHble TIO (akcy, a TakkKe MyTéM OOMEHa OTCKAaHHMPOBAaHHBIMH JTOKYMEHTAMH C W300paKCHUSMH OPUTHHAIBHBIX
MOJIMHICEH, MMEIOT FOPUANYECKYIO CHITY, SIBISIOTCS ISHCTBUTEIBHBIMA U CUUTAIOTCS COBEPLIEHHBIMU B TTHCHMEHHOM
dopme 10 MmomeHTa oomMena CTOpoHaMH HacTosIIero JoroBopa opurnHaIaMu COOTBETCTBYIOIINX TOKYMEHTOB. YKa-
3aHHBIE JOKyMEHTBHI OYIyT CUMTATHCS ITOJINHCAHHBIMH HA/JICKAIIUM 00pa3oM, €CIM OHU HMOAIMHUCAHBI MOCPEICTBOM
oOMeHa JTOKYMEHTaMH, B pe3yibTaTe 4ero Kaxkaas u3 CTOpPOH MONYYHT K3EMIULP ITOKYMEHTa C OPHTHHATBHBIMH
HOANUCSIMH Ipyroii CTOPOHBI WK MTOIIHCAMHU Apyroii CTOPOHBI, MOTYYEHHBIMH C IIOMOIIBIO CPEICTB MEXaHUIECKOTO
WJIM HTHOTO KOTIMPOBAHUSL.
9.7. CtopoHsI cornaimarTcs 00 000HHOM NPU3HAHUHU HOPUINYSCKON CHIIBI YBEJIOMJICHHI, COOOMIEHUI 1 TpeOoBa-
HUH, JOMOJHUTENLHBIX CcOralieHuil k JloroBopy, mepeganHbIX M0 ANEKTPOHHOH moute, mocpeactBom CMC— coob-
HIeHus (TeKCT WK cChUIKa) 100 mocpeacTBoM coobuieHuii B Mmeccenmkepe (Viber, Tenerpamm, WhatsApp). Cropo-
Ha Hacrosero Jloropopa, HarmpaBHBIIas yBeJOMIIEHUE, cOOOIIeHHE, TpeboBaHue npyroii CtopoHe JloroBopa, B ToM
YHUCie MO 3JCKTPOHHOH moure, mocpeactBoM CMC-cooOuieHuid 100 MOCPEACTBOM COOOIIEHUH B MECCEHIKEpE
(Viber, Tenerpamm, WhatsApp) coriiacHO AaHHBIM (aJipecy 3JeKTPOHHOU MouThl, HoMepy TenedoHa) CTOpoHBI, cUH-
TaeTcs HajuexanmM o0pa3oM yBemomuBIIeH aApyryro CTopoHy W (MiM) HaUISKaIlMM oOpa3oM INpebsSBHBLICH eif
TpeboBaHNE C MOMEHTa OTIIPABICHUS COOTBETCTBYIOIIETO YBEAOMIICHUS (COOOMIEeHNs, TPeOOBaHNS).

10. KOHOUAEINUAJIBHOCTbD

10.1. CtopoHbI NPU3HAIOT KOHMUICHIIMATBHON HHPOPMAIIMIO O XOZ¢ UCIIOJIHEHHS HacTosImero JloroBopa u mojy4yeH-
HBIX pe3yJIbTaTaX, a TaKke MHpopMaluw, nepeaannyr oaHoi CtopoHoi apyroi CTOpoHE, B HEISIX BBITOIHEHUSI
00s13aTeIbCTB M0 HAcTosIeMy [[oroBopy, eciu TONBKO Takas WHGOpMAIHs MPsIMO He MpeIHa3HA4YeHA /IS Mepeiadn
TPETHUM JIMI]AM JTUOO SBJISETCS HA MOMEHT Tiepeiaun myOonnyHoil. CTOpOHBI 00SI3YIOTCS COXPaHITh KOHPHICHIINATb-
HyI0 WH(OPMAIUIO B TaifHe, MCIONb30BaTh €€ UCKIIOUYNTENFHO B IIEJISX, AJIs1 KOTOPBIX OHa ObLIa TIepBOHAYAIBHO I1e-
penaHa, He pa3rjamarh €€ TPETbUM JIMLAaM U 00eCIIeYnTh COOJI0IEHHE BCeX HEOOXOIUMBIX MEp MO MPEAOTBPAILECHHIO
ee CIydailHOTO WM TpeJHaMepeHHOoro pasrianieHus. O0s3aHHOCTH M0 COXPaHEHUIO KOH(UISHIIHATbHOW HH(OpMa-
MU COXPAHSIOT CBOIO CHITY, M TIOCJIE UCTEUYEHHUSI CpOKa JEHCTBHS HacTosAmero JloroBopa, B TOM YHCie B CIIydae ero
JOCPOYHOT'O PacTOPIKEHHsI, B TEUEHUE OJHOTo roaa. B ciaydae pasriamenus: konpuaeHumansHol nHpopmammu, Cto-
pOHa, JOITyCTHUBILAS €€ pasrJlallieHue, 0053yeTcsl BO3MECTUTH pyroil CTOpOHE MOHECEHHBIE B CBSI3U C 3THM psIMbIE U
KOCBEHHBIE YOBITKH.



11. PEKBU3UTHI U ITIOJAIMUCHU CTOPOH
CTOpOHBI COTJIANIAIOTCS CUYATATh PEKBU3UTAMHU 3aKka3unka WH(POPMAIINIO, YKA3aHHYI0 UM TIPU 3aNOJTHCHHUH 3a-
SIBKW Ha caiiTe VICONMHUTENS Py perucTpaiun/opopMiicHIH 3asiBKH U oTpakeHbl B [Ipuinoxenun Nel, Tpunoxenun
No2, [Tpunoxxennu Ne3 kK HaCTOAIIEMY IOTOBOPY.
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